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Alpari Support <support@alpariintsupport.zendesk.com> 2024年9⽉28⽇ 16:13
返信先: Alpari Support <support+id900240@alpariintsupport.zendesk.com>
To: Support <support@handy-systems.com>

Dear Support,

Thanks so much for reaching out. This message is just to let you know that we received your enquiry. It has
been assigned with case number 900240 and we will get back to you with a response within one business
day.

Case number: 900240

If you have any additional information that you think will help us to assist you, please feel free to reply to this
message and we will add it to your query.

Best regards,
Alpari International Customer Service Team

[RGLMG2-EP1J3]

Zeph (FXTM Support) <support@fxtmsupport.zendesk.com> 2024年9⽉28⽇ 16:31
返信先: FXTM Support <support+id900240@fxtmsupport.zendesk.com>
To: Support <support@handy-systems.com>

Your request (900240) has been updated. To add additional comments, reply to this email.

Zeph (AINT (Exinity AINT))
28 Sept 2024, 11:31 GTS

Dear Support, 
 
Thank you for contacting FXTM client service. 
Kindly provide more information regarding your enquiry in order to understand and assist you better. 
Meanwhile, please note that Exinity Ltd is streamlining its brands, and as part of this process, we have
discontinued our Alpari International service. This consolidation allows us to concentrate our efforts on
enhancing our services, including technological advancements, a wider range of trading products, and
more efficient processes for account onboarding and funding. If you are interested in continuing your
association with us, you are welcome to create a new profile at https://www.forextime.com/register/open-
account.
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Please do not hesitate to contact us if you require any further assistance, we are always ready to help
you. 

If you still need help you can contact us here.

Kind regards

Alpari Customer Support Team

Customer Support Team Working Hours:

Mon-Fri 24 hours, Saturday 11:00-16:00 GMT+2 / GMT+3 DST, Sunday 12:00-20:00 GMT+2 / GMT+3 DST

Risk Warning: Trading Forex and Leveraged Financial Instruments involves significant risk and can result in the
loss of your invested capital. You should not invest more than you can afford to lose and should ensure that you
fully understand the risks involved. Trading leveraged products may not be suitable for all investors. Trading
non-leveraged products such as stocks also involves risk as the value of a stock can fall as well as rise, which
could mean getting back less than you originally put in. Past performance is no guarantee of future results.
Before trading, please take into consideration your level of experience, investment objectives and seek
independent financial advice if necessary. It is the responsibility of the Client to ascertain whether he/she is
permitted to use the services of Exinity Limited based on the legal requirements in his/her country of residence.
Please read Alpari International’s full Risk Disclosure.

Confidentiality: This e-mail and any files transmitted with it are confidential and intended solely for the use of
the recipient(s). Any review, redirection, dissemination and other such use is prohibited. If you have received this
e-mail in error, please notify the sender immediately and follow with its deletion. Exinity Limited accepts no
liability for the content of this email, or for the consequences of any actions taken on the basis of the information
provided.

Disclaimer: The content of any visual or written material in this e-mail should not be construed as containing
any type of investment recommendation and/or a solicitation for any transactions. It does not imply an obligation
to purchase investment services, nor does it guarantee or predict future performance. Exinity Limited, its
affiliates, agents, directors, officers or employees do not guarantee the accuracy, validity, timeliness or
completeness of any information or data made available and assume no liability for any loss arising from any
investment based on the same.

Alpari International (Forex Trading Broker Online - Alpari International) is the business name of Exinity
limited which is regulated by the Financial Services Commission of Mauritius with an investment dealer license
bearing license number C113012295 and registered address at 5th Floor, 355 NEX Tower, Rue du Savoir,
Cybercity, Ebene 72201, Mauritius.

Support
28 Sept 2024, 11:13 GTS
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