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Best regards,
Han
Exness Support Team

support@exness.com

Using your phone all the time?

Trade on the go with the Exness
Trade app. Download it now.

--------------- Original Message ---------------

From: HANDY SYSTEMS Support [2331776407f9483dbe459826e5ab9ecO9@exness.io]

Sent: 27/09/2024 22:47

To: support@exness.com

Subject: JFXBTAHINICE T DERIVVEDE / Inquiry about Order Execution Method

X This email contains both Japanese and English versions. The English translation follows the Japanese text.
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Dear support team,

| hope this email finds you well and your company continues to thrive.

I am currently conducting research on the order execution methods of various FX brokers. | would greatly appreciate if
you could provide information on your company's order execution method, specifically addressing the following points:

1. Which order execution method does your company employ: Market Execution or Instant Execution (Streaming)?
2. In the MT4/MTS5 platform, is the slippage parameter specified in the OrderSend function actually applied?

3. How are orders processed when there is a sudden price fluctuation? Specifically, could you explain how orders are
handled when there is a significant deviation from the specified price?

4. |s there any difference in the order execution method between demo accounts and live accounts?

This information is crucial for developing appropriate trading strategies and from a risk management perspective. |
understand you are busy, but | would be very grateful if you could provide answers to these questions.

Thank you very much for your kind attention and assistance.

Sincerely,

HANDY SYSTEMS support
HANDY SYSTEMS Support <2331776407f9483dbe459826e5ab9ec9@exness.io>
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